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THE RUSH OVERSEAS | There go our computer jobs

An Observer analysis estimates that 124,000 white-collar jobs
in N.C. and S.C. could vanish by 2015 because of outsourcing abroad

TAORTEGA GAIMES - STAFF FHOTO
EYE OMN CHARLOTTE'SIT |  Bill Jones, head of a 750-member Charlotte programmers group, hears from IT workers worried about job
losses. They sayoffshoring is eroding job availability . Jones, self-employed, says his business has held up but companies are paying less.

Billions in salaries
could flee Carolinas

By STELLA M. HOPKINS . i : :
Pileiposiy g Examining Offshoring’s Potential Job Drain

Staff Writers A national study estimates the nation will lose 34 million jobs from 2000
through 2015 to foreign outsourcing. The Observer broke down that dato
by state and regior. North Carolinag may lose 82000 jobs, or 2.3 percent of
. : ) its work force. South Caroling may face 37000 lost fobs, or 2.1 percent.
jobs, could be facing even more costly losses as white- Percentage of jobs, by state, estimated tobe at risk:

collar jobs move to India and other low-wage nations. [(Jurew  [Jazos  [232ss s e
From 2000 through 2015 the Carolinas could lose
124,000 jobs, and more than $5 billion in wages, ac-
cording to an Observer analysis of the most detailed
offshoring job-loss estimate. That's almost as many
jobs as were lost in the states”

More CD\FEFEQE textile industry in the past
decade. And the office jobs at
risk often pay more, so their

The Carolinas, which have hemorrhaged textile

18 | India's

oUtsourcing industry
is agrowth machine.  losswould be a tougher blow
Online | Tocheck

i 3 ; to the Carclinas economy.
offshoring's potential , L
job drain in other Offshoring, or foreign out-
states, see sourcing, is the newest front

wisny.charlotte.comy .

i in the glchalal wage battle that
has long siphoned 115, fac-

tory jobs. In theory, ary wotk can be done time zones

When it Comes to Metro Areas...
The Charlotte area stands to lose the most fobs in the Carolinas.

away - by lower-paid workers - if it doesnt require Here are estimated offshoring job losses by 2015 in the seven most
face-to-face interaction and can be shipped via the In- atrisk Carolinas metropolitan areas*:
ternet or a phone line. 45000 Cmmﬂﬁalew

The move of white-collar work abroad became a hot 20,000 -
debate as the presidential campaign focused attention 15000 4 Greensboro e —
on job losses and has remained controversial even as Greenville/

i 10000 - ! 1T S ————

the economy started generating jobs. st

Inthe onlv comprehensive job-loss estimate, Forres- %000 - ' " Hickory
ter Research Inc. identified 75 job descriptions, em- 0 i ; |

* Refers to metropo Btan stadlstical aress STAFF CRAPHIC
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Carolinas may see billions
in wages head overseas

Overseas anmo

ploving nearly 36 million TS
workers, as vulmerabk o the
mowve abroad, OF those, Forrester
estimates that neardy 10 pement,
or 34 million jobs, will be lost
from 2000 though 2005,

Albout half that wotal, Forrester
estimates, will come fiom the
broad category of ofice work,
ranging from bookkeepers, prooi-
readers and secretaries o call
cen T operators,

Four specific jobs are the most
endangeed: computer program-
mers, tan kinds of softwae engi-
neers and data entry operators,
Fomester prmojects mare than cne-
fourth of that work - 376,000 jobs
-willgoonverseas by 2015

"Everrbady is walking around
wondering when they'll get the
ax,” =aid Bill Jones, an informa-
tion  technokegy  weteran  and
founder of a Chadotte program-
mers group with about 750 mem-
bers “Trs a very fustrating time
for those of us who enjoy devel
oping software”

The Observer applied Forres-
ter's risk estimates to state and
metro regions in what the firm
and others say may be the first
anch breakdown,

Morth Caralina ranks 3thines-
timated offthoring job losses,
with B7,000 jobe and abount 538
hillion in wages at risk through
2015, according to the Observer
analysis. South Carcling ranks
26th with 37,000 jobs and 514 bilk
licnin pay at risk.

In the seven-county Chadote
area that includes York County,
SC., fomign outsouming could
claim 21479 jobs, and nearly
S1billionin paychecks by 2005, ac-
cording to the analysis Chadote
could ke vuolnerabl o greater
losses because it is the nation's
Mo 2 banking center. The finar-
clal services industry is the heavi-
est user of affshoring.

What is effect on e conomy?

T b sure, naticraide and in
the Caralinas, the mimber of jobs
estimated to be lost to affshoring
is small compared with the total
work foroe - justas the number of
mill jobs kost is comparatively
small.

The TS, economy counts
about 132 million jobs, and the
Camlinas 57 million. And Fomes-
ter doesn't take into acconnt job
creation that might offeet offthor-
ing losses

Supporters =AYy outsoUICing
frees money for groveth and more
creative jobe. Critics say  the
white-collar mowve widens the di-
vide betaeen rich and poor by
wiping out wellpaying middle-
class jobs.

Economists  say  offshoring
marks a permanent change in
how and where business gets
done This is the beginning of the
trend, and experts don't agee on
the impact or how the economy
will adapt

At the wrging of Congress, the
General Acoounting Office is
studying offshoring’s mpact. A
first repot, due in September, is
expected to be largely adefinition
of the isswe and assessment of ex-
isting information - which is

HUB OF BUSINESS |
HITEC City areao! Hydambad, an Indian sulsourcing b,

Peoplestroll the plaza s Cylver Towers inthe

lobsin Carolinas at Risk of Being Offshored

Some jobs have zero chance of being sent overseas, inchuding
Jumveral home directors and wpires. Zoologists and claims
adiesters gre at minimal risk, and more threatened are paralegals
and accountants. Here are the Carolinas' iop 1) maost endangered

jobs

B Bookkesping, accounting and auditing clerk
B Custormer service represantative

m Office clrk, gereral

B Accountant and auditor

B Computer programimer

B Manager of office workers

B Gereral and operations manager

B Cormputer suppaort specialist
B Cormpuber systemns analyst

B Cormputer applications softwars enginesr

SIOURCE: P s e seaach, Barani of Labor Staistic s, (Rsonas amlysis

BCANLY.

Last menth, for the frst time,
the Bureaun of Labor Satistics
tried toquantify job losses to off-
sharing - both white-collar and
factory:

For the first three months of
the year, the agency said that
work moving overseas accounted
for only asmall percentage of jobs
lcet, Bt BLS looked only at mass
layofs, which accounted  for
233000 people out of work from
Tanuary through March. During
that time, a total of neady 45 mil-
lisn pecgle lost jobs, according to
the BLS.

"The typical data .. doesn't an-
swer a lob of questions peoplke
woukd like to have answeped.”
said Cynthia Eroll, a senior econ-
amigt who studies offshoring at
the Tnpiversity of Califomia,
Berkeley, “Mobody really knows.”

In its first report, in Movember
2002, Forrester estimated that the
nation woukd kbee 33 million jobe
o offEhoring by 2015

Last month, in an update, the
firm stuck close toits long-term
estimate bt said that shom-term
lcsses - thromgh the end of next
vear - could increase by 42 per-
cent, from less than 00,000 jobea
Lo B2 00,

Far the Carclinas, the short-
term koss totals 30,5900 jobs, ac-
conding to the Ohserrer analysis
That weukd be like the popualation
of Huntersville, and then some,
disappeanng.

Computer programming, one
af the four jobs mest at risk, al-
ready has been hard-bitten. The

naticn shed nearly cne-fifth of its
computer  programming  jpobs
fromn 2000 thromgh Meay 2003

Bt affshoring is just one drain
on those and other IT joba De-
mand also dopped following the
dot-com bust, and the economy
has generally been slow to gener-
ate new joba after a dowrniurm,

“Getting a full-time position is
becoming almest a dream now,”
said Paul Alexander, a Moores-
vilk programmer who says he
hasn't been able to find a job in
the two years since being laid off
fallowring a meger. "Getting ben-
efits s almost a fantasy”

Some IT workers say the out-
koak has impraved from last year,
saying they see more jobs ad-
vertised. A surver of M.C. IT
wotkers showed pay rose last
VR

Bill Jomes counts himsel§ lucky.
The sali~employed Chadotie pro-
ErAMIMmEr 5Jys COrmpanies are pay-
ing less but work has remained
steady for him. In the late "90s, he
started the Enterprise Developers
Guild tohelp I'T worke s get tech-
nical training.

About 60 of the group’s merm-
bers usnally torn aut for monthby
meetings. Talk often tums to wor-
res about getting and keeping
jobs,

"My strong adrice to angone
who has a job with benefits and
who can make the mortgage pay-
ments is o take your boss o
hnch and be weal nice,” he said.

Stella Hoplire: (T04) 358-5173 or
4 hapikin s e hurlol feoks arver com

Estimated LS.
Offshoring Job Losses

1,500, th 4

3000

2500

TS 0RO 1015
SOURE : Fome shon Ree anch
STAFF GRAPHIC

Declining Textile Jobs
inthe Carolinas

The states lost 143,900 textle
jobs in the pastd ecade.
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Where the Numbers
Come From

Forrester Ressarch Inc.
anakyzed 505 L5 service
ccupations and
determnined that 175 of them
could be dore abroad Then,
based an the risk of
affshoring, itdivided those
175 jobs inte four categories,
fromm the kast at risk to the
st at risk,

For sach category, the
Massachusetts finn
assigred a perentags of
jobos that might be kst to
affehoring from 2000
through 2015

For scampke, Fomester
ectimated the nation would
kse 26 parcent of computer
prograrmiming jobe during
that peried and 4 percent of
architects

The firn then ruktiplisd
the kes paroentages by the
rurmbsr of peaple
raticrevide in each job
according tothe Bursau of
Labar Statistics. That
anakysis yielded Forester's
estimate of 3.4 million jobs
kst to offshoring natianally
by 2015,

The Obssrver applisd
Formester's analysis to BLS
amployment at the state
and rretro level to arnive at
ot boss estimates for the
Carclinas ard the Charlotte
area
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PHOTOSEY MUSTARA QURASHI - SPECIL TOTHE 0B SERVER
GLIMPSEOF SUCC | TataConsultancy Services, one of India’s largest oulsourcers, has about 2,300 workers at its Hyderabad center.



